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Agenda

» Webinar Kickoff 
» (Elizabeth Ly)

» DHCS Welcome 
» (Casey Heinzen)

» Data Portal Introduction & Logistics 
» (Hugh McDonough & Cortiney Bradley)

» Data Portal User Walk-Through  
» (Hugh McDonough and Cortiney Bradley)

» Frequently Asked Data Portal Questions
» (Cortiney Bradley)

» Questions and Answers 
» (Team)
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DHCS Welcome
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Introduction to the BHRRP Data Collection Portal
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Different Levels of Data Portal Account Access

» Primary County Accounts
» Primary Accounts have access to all data reporting forms 

that have been submitted on behalf of the county, 
regardless of which user’s account submits the report

» Provider/Contractor and non-Primary Access
» Non-Primary and Provider/Contractor accounts will only 

have access to the forms submitted under their own 
login/account
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Requesting Access to the Data Collection Portal
Step 1: Enter your email address* and 
choose a username

Step 2: Receive an email request to 
activate your account/create password

Step 3: Upon approval, you will 
receive an email notifying you that 
your account is ready for use

Items to Note

» *Requests will be verified by matching 
your email address domain and 
confirmed by primary county contact 
for security

» Due to the need for verification, 
account creation could take up to 48 
business hours
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Logging Into the Data Portal
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Items to Note
» When logging in for the first time, you will be required to change your password using the 

“Reset your Password” link.



Navigating the Data Portal
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Completing Your Quarterly Reporting Forms
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Completing Your Quarterly Reporting Forms
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Frequently Asked Questions
Q: Do I need a new account for the BHRRP program if I already have an account for another program 
such as BHJIS or CCMU?

A: No. Individuals with preexisting accounts will be given membership to the county’s BHRRP project. Once 
membership is added, a new project card will display on your user dashboard.

Q: Do I need to reset my password after being added to the BHRRP project?

A: No. Your existing username and password will continue to function for all projects you have been given 
membership to. You will only need to reset your password if you have forgotten it.

Q: How can I add other members of my staff to the BHRRP project for my county?

A: As of October 1, 2022, individuals can sign up for their own account at 

https://buildingcalhhs.com/user/register. Note - access to project specific information is not immediately 

granted to new user sign ups. Please allow 1-2 business days for new user sign ups to be vetted, validated and 

project memberships established.
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Q&A
Please submit your questions via the Q&A box
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Contact Us
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bhrrp@ahpnet.com

mailto:bhrrp@ahpnet.com
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